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M E M O R A N D U MPRIVATE 

TO:

Newberry County Schools Employees

FROM:
REACH EAP & Workplace Solutions

SUBJECT:
Work/Life Services
As a part of your package of employee assistance services provided by REACH EAP & Workplace Solutions beginning October 1, 2007, you and your family members also have the availability of a special web-based Work/Life Information Service that allows you and your family members to go on line to obtain information to assist you in balancing your work and home life responsibilities. These services are available 24 hours a day by logging on to the REACH website: www.reach-eap.com. Follow these steps to access these web-based services:

1. On the REACH EAP Home Page, click on the oval button that says “Work/Life Services.” 

2. To access the Work/Life Information Service, click on the link that says “Intranet Work/Life Services.” If you are a first time user, click on the link “New members register here.” Complete the registration form by filling in every blank space. Your company code is reach-newberryschools. Your user name and password will be whatever you choose. Write down your user name and your password because you will need to use them each time you access the web site. When you are finished, click on the box that says “Register.” 
3. With each subsequent visit to this web site after you are registered to use this service, simply fill in your user name and password on the on the login page and click the “login” link and you’re in. Now you are ready to surf the net on any of the topics listed on this web site and be able to read all of the articles in your monthly Work/Life Newsletter. Attached is a description of the Work/Life services available through REACH for you and your family members. 

Remember that your employee assistance program can help with such problems as personal and family stress, alcohol and drug problems, relationship difficulties, emotional problems, financial and legal advice, and job stress issues. I want to assure you that the REACH staff is experienced and ready to assist you. Our services are available to you 24-hours-a-day, seven-days-a-week and are very confidential. 

If you have any questions about your services, please feel free to contact your EAP by calling our toll-free number 1-800-950-3434. Our goal is to provide you with responsive, professional services.

Sincerely,

Ginger Phillips
Ginger Phillips, LMSW, CEAP, SAP
REACH EAP & Workplace Solutions


The following Work/Life services are available to Newberry County Schools employees and their family members through REACH EAP & Workplace Solutions:
Work/Life Information Service – You and your family members can access work/life and family care assistance and resource information to help balance work and home life responsibilities. Features include Work/Life articles, videos, quizzes, self-assessment tools, and financial calculators, and a monthly electronic newsletter containing Work/Life articles of current interest. Assistance and information is provided on a self-help basis on-line through the REACH web site: www.reach-eap.com for:
· Childcare referral services

· Eldercare referral services

· Childcare resources (childcare centers, daycare, babysitters, special needs)

· Eldercare resources (nursing homes, assisted living, home health, adult day care)

· Family concerns (prenatal services, parenting, summer care resources)

· Education programs (special academic programs, college & university resources)

· Financial and legal issues

· Work productivity and employee motivation information

Newberry Schools Work/Life Services











